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About the Suvidha Portal: This portal has been created as an initiative of Government of West 

Bengal in coordination with Land Ports Authority of India, Indian Cusotms (CBIC), and Border 

Security Force (BSF) for quick clearance and smooth movement of Vehicles at various ICPs. Once 

registered with this portal, all sorts of facilitations for smooth movement and clearances with 

concerned agencies shall be ensured in a time bound manner. 

 

 

Selection of Port: First you have to select the Port from the “Ports” menu. 
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Registration/Signup:  

Kindly get your organisation registered using the following link:  

https://suvidha.wb.gov.in/petrapole/public/registration 

The above mentioned link is for ICP Petrapole, for other ICPs kindly select from the home page of the 

Suvidha portal (https://suvidha.wb.gov.in). 
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 With all other details required for registration please enter your Mobile number and press 

the Check and SEND button to receive the OTP at your inbox. Enter One Time Password and 

verify the same.  

 Mobile number is your User Id for Login. 

 Scanned copy of IEC document is required for registration along with the IEC code. 

 

You will receive a confirmation message after registration. 

 

 

Once the profile is activated by the Suvidha system admin, you will be able to login. 
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Login: 
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Slot Booking: 
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Generate Suvidha Vehicles Facilitation Pass: 
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Now you can Save and Download the system generated Suvidha Pass 
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Tips and Tricks: 

 At the time of Booking the Slots if the amount is deducted from your account, kindly wait for 

30 minutes and check again by pressing the “Re-confirm Payment Status” button.  

 

 

 

 You can also check the payment status from the GRIPS portal 

Link: https://wbifms.gov.in/GRIPS/ 
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Link:  https://wbifms.gov.in/GRIPS/reprintChallan.do  

 

https://wbifms.gov.in/GRIPS/reprintChallan.do

